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SUPPORT
Should you have any questions or

require assistance, please feel free to
contact our support team

support@oneschoolglobal.com

mailto:support@oneschoolglobal.com


To make the most of your Canvas
parent experience, you will want
to adjust your notifications to
ensure that you do not receive an
excessive number of parent
notification emails. A once-a-day
or once-a-week summary will
probably be frequent enough for
most items. You can adjust this
through clicking on your Account
settings on the top left-hand side
of the dashboard, and then
selecting notifications settings

NOTIFICATIONS

As a parent to Canvas you are able to view your
child/children’s Dashboard. To change between children and

view their Dashboards, please click on the dropdown arrow on
the right side of your Canvas Dashboard, as shown in image

below.

If you child is missing, please contact our support team
support@oneschoolglobal.com

DASHBOARD

mailto:support@oneschoolglobal.com


VIEWING ALL
MARKS &

FEEDBACK
Option One

An easy way to see the feedback your
child receives across all subjects is to

select View Marks. This page shows your
child’s feedback & results for each subject

in one place. Using View Marks from the
Dashboard lets you quickly access all

assessment information for their courses.
Note: Grades is a term used in the

Northern Hemisphere

Option Two
Another way to view your

child’s feedback and
results is to click on Marks

in the Navigation panel
(on the left)



VIEWING ALL MARKS &
FEEDBACK

Best View
To best view your child’s marks and feedback, for both
Primary and Secondary, change Arrange By to
Assignment Group.



Ex is excused
from Task Late & Missing Score Details

Rubric Comments

UNDERSTANDING
THE FEEDBACK



UNDERSTANDING
THE FEEDBACK

Clicking on the task link will take you to the task. 

This will give additional details such as task description,
and you can see the task that was submitted. 



SEMESTER GRADE &
WEIGHTINGS

Below is an example of what Submission
groups looks like in 7-10. 
 
In the yellow box is the total weighting for
each task. 

Years 7-10 use a common grade scale
used across all subjects.

the yellow arrow (top right ) shows your
child’s results for the semester. 

Due to state compliance some senior
courses may not use semester weightings.  

The Primary Markbook does not use
semester weightings.  
  



QUESTIONS
If you have any questions, please contact the classroom

teacher first. 

Their details should be either:

On the Home Page

or

In Course Orientation
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